CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuac

BAN CONG BO CHAT LUQNG DICH VU PHAT THANH, TRUYEN HINH
S6: 6279/VNPT-CLG-TL

Pon vi cung cap dich vu: Tap doan Buu chinh Vién théng Viét Nam (VNPT).
Dia chi: 57 Huynh Thic Khang, phuong Lang Ha, quan Dng Pa, thanh phd Ha Noi.

bién thoai : 024.37741091; Fax :024.37741093
Website  : www.vnpt.com.vn
Email . vanphong@vnpt.vn

CONG BO

Chat luong dich vu: Dich vy truyén hinh cap giao thic Internet (IPTV).

Phuong thtic cung cap dich vu (quang ba/ tra tién): Truyén hinh tra tién.

Phi hop quy chuan ki thuat QCVN 84:2021/BTTTT - Quy chuan k¥ thuat quéc gia vé
chat luong dich vu truyén hinh cép giao thirc Internet (IPTV).

(Danh muc c4c chi tiéu chét luong kém theo).

Ha Noi, ngay 29 thang 08 ndm 2023
TL. TONG GIAM POC
TRUONG BAN CHAT LUQONG
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DANH MUC CAC CHI TIEU CHAT LUQNG

DICH VU PHAT THANH, TRUYEN HINH
(Kém theo ban cdng bé chdt lirong dich vy phéat thanh, truyén hinh s6 6279/VNPT-CLG-TL
ngay 29 thang 08 ndam 2023 cua Tdp dodn Buwu chinh Vién thong Viét Nam)
Dich vu: Truyén hinh cap giao thirc Internet (IPTV)

Tén chi tiéu Mikc theo Quy chuén Miic cong

ky thuat quéc gia b

(QCVN 84:2021/BTTTT)

A | Chi tiéu chat hrgng k¥ thuat
1 | Chi tiéu chat lweng tin hiéu Video
1.1 | Piém chit lweng hinh anh trung binh MOS >3.0 >3.0
(diém MOS)
1.2 | Céac tham sé truyén dan
1.2.1 | Video do phan giai chuan SDTV:
C4c chi tiéu truyén dan di véi dich vu SDTV
m& héa MPEG-4 (H.264) (tbc do bit cua ludng
truyén tai 3 Mbit/s)
a | Rung pha (ms) <50 <50
b | Khodng thoi gian toi da cua 1 su kién 16i (ms) <16 <16
¢ | Chuky mar géi twong vmg trong cac goi IP (goi <6 <6
IP)
d | Khodng céch mat gdi (si kién 16i trong 1 gio) <l <1
e | Ty lé mat goi tin cua luong video IP trung binh <5.85x10° <5.85x10°
twong ung
1.2.2 | Video d¢ phén giai cao HDTV:
C4c chi tiéu truyén dan déi voi dich vu HDTV,
VoD ma MPEG-4 (H.264) (téc d6 bit caa ludng
truyén tai 8 Mbit/s)
a | Rung pha (ms) <50 <50
b | Khodng thoi gian téi da cua 1 sw kién 1i (ms) <16 <16
¢ | Chu ky mat géi twong irng trong céac goi IP (goi <14 <14
IP)
d | Khodng cach mdt goi (si kién Idi trong 4 gio) <1 <1
e | Ty lé mat goi tin cia luong video IP trung binh <1.28x10° <1.28x10°
twong ung
B | Chi tiéu chat lwgng phuc vu
1 Do kha dung cia dich vu >995% >99,5%
2 Thaoi gian thiét 13p dich vu
2.1 | Truong hop da c6 san duong day thué bao: Ty >90 % >90 %
1¢ s6 hop ddng cung cap dich vu c6 thoi gian
thiét 1ap dich vu trong khoang thoi gian < 3
ngay
2.2 | Truong hop chua c6 duong day thué bao
2.2.1 | Noi thanh, thi xa: Ty 1é sb hop dong cung cap > 90 % > 90 %
dich vu c6 thoi gian thiét 1ap dich vu trong




Mikc theo Quy chuan  Mikc cong
ky thuat quoc gia bo

khoang thoi gian < 5 ngay (khong tinh ngay 1&,
thir 7 va cha nhat)

QCVN 84:2021/BTTTT

Thi tran, xa: Ty 1& s6 hop dong cung cap dich
vu c6 thoi gian thiét 1ap dich vu trong khoang
thoi gian < 5 ngay (khong tinh ngay 1€, thir 7 va
chu nhat)

>90 %

>90 %

Thoi gian khic phuc dich vu

3.1

Noi thanh, thi xa: Ty 18 s6 1an mat dich vu duoc
khac phuc trong khoang thoi gian < 36 gio

> 95 %

> 95 %

3.2

Thi tran, xa: Ty 1¢ s6 1an mat dich vu duoc khic
phuc trong khoang thoi gian < 72 gid

>95%

>95%

Khiéu nai ciia khach hang vé chit lwong dich
vu (qua cac hinh thire: giri van ban, goi dién
thoai, nhan tin, giri email...): S6 khiéu nai/100
khéch hang/3 thang

<0,25

<0,25

Ho6i am Kkhiéu nai cia khach hang:

5.1

Ty 1& hoi 4m (van ban) khiéu nai cia DNCCDV
cho khach hang trong thoi han 48 gio ké tir thoi
diém ti€p nhan khicu nai bang don, van ban

100 %

100 %

5.2

Ty 1& hdéi am (goi dién thoai, nhan tin, gui
email,..) khiéu nai cia DNCCDV cho khach
hang trong thoi han 48 gio ké tir thoi diém tiép
nhan khiéu nai khdng bang vin ban (khach hang
goi dién thoai, nhan tin, guri email,...)

100 %

100 %

Dich vu tro gitp khach hang

6.1

Thoi gian cung cap dich vu tro gitp khéach hang
bang nhan cong qua dién thoai

24 gid
trong ngay

24 gid
trong ngay

6.2

Ty 1& cudc goi toi dich vu hd tro khach hang
chiém mach thanh cong va nhan dugc tin hi¢u
tra 101 cua dién thoai vién va nhan duoc tin hiéu
tra 101 cua dién thoai vién trong vong 60 giay

>80 %

>80 %

Ha Noi, ngdy 29 thang 08 ndm 2023
TL. TONG GIAM DOC
TRUONG BAN CHAT LUQNG

QUOR23 7]
by
L

. .l\.
[/ TAP DOANNS
| VIEN THONG | & |
\ &\ FEN THOMG . |

VIEY NAR =5/

Ao Le Thaph Binh




